WATER QUALITY TO

PROCESS CONTROL:
The Case of the Faulty Pump

“When a ferric chloride pump failed, ArsenicGuard alerted our operators that high levels of
arsenic were present. The immediate response from ArsenicGuard allowed us to pinpoint
the problem in short order, fix the pump, and return to acceptable arsenic levels.”

- Joe Chwirka, City of Albuquerque, Bernalillo County, Water Authority ? f
Figure 1: Log of ArsenicGuard measurements: treated water (yellow); check samples (blue). x x

With process control, the faulty ferric chloride pump was discovered:

() the pump became inactive.
9 the pump was fixed.
(@ the pump became inactive again.

(®) the pump was fixed again.
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